
UPDATED FREQUENTLY ASKED QUESTIONS (FAQ) ON RETURNING OF
STUDENTS FOR SEMESTER 2, 2021/2022

A) CLASS CONDUCT FOR NEXT SEMESTER

1. How will hybrid classes be conducted?

Physical classes will be conducted according to the SOP provided by the Ministry
of Health (MOH). Physical distancing will be practised with small classes and a
capacity of 35 students at most. As for lecture theatres, the number of students
will be slightly higher. For classes with a large number of students, there will most
probably be blended learning. On-campus students need to attend physical
classes such as tutorial sessions with their respective instructors in a smaller
group, meanwhile, the online students can access learning material online.

2. Can local students opt for online classes?

No. Local students with no health and travelling restrictions are expected to
return to campus (refer to the university announcement). If you have safety
concerns, please follow the SOP at all times.

3. Is this new learning mode applicable to graduate students?

Yes. Graduate students’ classes are smaller, thus all the classes will be
face-to-face except for those who have travelling restrictions.

4. What is the mode of classes for International students with travelling
restrictions?

Students may use last semester’s materials to study. However, the actual mode
of classes will depend on the respective instructors. Kindly be in contact with
your lecturers and share with them your concerns. If many students are unable to
return to campus due to travelling restrictions, the Kulliyyah might open a specific
section for online sessions only.

1



5. What does it mean to have travelling restrictions?

Students who are still settling their visa and other travelling procedures can opt
for online classes first then physical classes later when they arrive on campus.

6. Are only fully vaccinated students allowed to enter campus?

All students may enter campus regardless of being vaccinated or not. However,
unvaccinated students are not allowed to live on campus and register for
Mahallah. Besides that, they must do regular tests (daily or weekly) at their own
expense.

7. Will final examinations be held physically or online?

Final examination will most probably be conducted both physically and online.
Please communicate with your respective instructors to confirm.

8. Will there be new sections open since there are limitations of students per
class and many sections are full?

The Kulliyyah is currently looking at the number of students who have registered
and/or reserved sections. If any new sections will be opened, an announcement
will be made via EMSS or the KENMS Website. Each department is working on
how to ensure the students with reserve lists will be able to enter the classes.

9. How about the Celpad courses like LM and Tilawah and the university core
courses?

Courses offered by CELPAD and UNGS courses will be conducted face-to-face.
If you are not able to come back to the university, you will not be able to take
those courses.

10.Why is the announcement given at the end of the semester instead of early
in the semester regarding this?

The SOP from the Ministry of Higher Education is that the announcement must
be made one month before the semester starts.
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11. In any event of emerging clusters, are there any contingency plans by the
Kulliyyah?

It will depend on the severity of the cases. The IIUM Sejahtera Clinic (formerly
known as the IIUM Health and Wellness Centre) will assess the situation and
inform what must be done i.e., whether classes will be conducted online and if
the students need to stay in the Mahallah only.

B) ACADEMIC RELATED MATTERS

1. What are the minimum credit hours?

Effective this semester, the minimum credit hours is 12.

2. Why is the maximum workload of credit hours only 20?

The Kulliyyah adheres to the regulation set by the Malaysian Qualifications
Agency (MQA), which imposes a maximum of 20 credit hours only.

3. How to register for courses when the system says my “workload has
exceeded the limit”?

If a student needs to take more than 20 credit hours, the student will need to get
an approval from the Dean. The process is that students need to communicate
with their respective Undergraduate Coordinators (formerly known as Academic
Advisors) and the academic unit of the Kulliyyah. There is also a google form that
needs to be filled out: (https://forms.gle/SqvhFw9jMkYHFnVs5). Priority will be
given to BACC students due to the higher required credit hours for graduation.
For students from other departments, only students with valid and strong reasons
will be allowed.

4. Will the Kulliyyah offer new classes for the reserved list?

All departments are currently working on this matter and making it possible for
them to manage all the students on the reserved list.
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5. How is the process to apply for an internship?

You may contact and discuss this with your Undergraduate Coordinator of the
respective department.

BACC
Asst. Prof. Dr. Norsyahida Mokhtar
03-6421 4651
syahida_m@iium.edu.my

BBA
Asst. Prof. Dr. Zaireena Wan Nasir
03-6196 4732
zaireena@iium.edu.my

BECS
Asst. Prof. Dr. Husna Jamaludin
03-64214635
husnajamaludin@iium.edu.my

BISFIN
Asst. Prof. Dr. Rafiqa Bt Murdipi
rafiqa@iium.edu.my

C) OTHER RELATED MATTERS

1. What is the date to return to campus?

There is no schedule on when to return to campus but students must return
before the 7th of March 2022 when the new semester reopens.

2. Can students opt for home quarantine at the Mahallah upon entering
Malaysia?

No. Mahallah does not offer home quarantine service.
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3. How to register for Mahallah, and will Mahallah Nusaibah be an option for
sisters?

You may apply online via I-Maalum (https://imaluum.iium.edu.my/return-student)
once it opens for registration. For your information, Mahallah Nusaibah’s
renovation project should be done by the end of the month. The Dean will meet
with the Mahallah officers to further discuss issues related to Mahallah.

4. Will there be any tour around KENMS for students who have never set foot
on campus or experienced any physical ta’aruf?

This is subject to the upcoming Insan Sejahtera programme (Kulliyyah Ta’aruf
Week). If it is done face-to-face, then the Kulliyyah and EMSS will arrange for a
campus touring session for the students.

5. Is there any special facility given for disabled students?

You may contact the Disability Services Unit (DSU) via email, dsu@iium.edu.my.

If you have any other inquiries, do contact:
● Br. Bar: +6018-7745527
● Sr. Nayli: +6019-3850923
● Sr. Adrina: +6011-20686682

Thank you and hope to see all of you soon.

“We Rise, We Strive, We Inspire.”

26 JANUARY 2022
EMSS IIUM

5

https://imaluum.iium.edu.my/return-student
mailto:dsu@iium.edu.my

